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APEX TM Drive-Thru Headset

Follow these two steps to access the help menu
to do any of the following tasks:

• Register Headsets
 (up to 32 headsets)

• Program Alerts
 (5 options)

•  Program Reminders
 (30 options)

•  Program Greeters
 (15 options)

•  Set Volumes

•  Select a Lane Type

•  Other Help Options

Switches
P = Internal communication
 with other headsets

V = Headset volume control
 (toggle to cycle volume low
 to high, back to low) 

L1 = Communicate with Lane 1
 when using dual lane

L2 = Communicate with Lane 2

Replacing the Battery

Light on Microphone Boom
Solid green light = Standby mode no car present in Lane 1

Blinking green light = Communicating with customer or internally

Solid yellow light = Standby mode no car present in Lane 2

Blinking yellow light = Communicating with Lane 2

Blinking red light = Headset not registered

Blinking yellow/green = Headset in registration mode

Press the Gear icon on the bottom
right hand side of the screen

• Press the red battery latch down
 (towards the ear pad) and
 the battery will eject

• Headset will turn o�
 automatically after 10
 minutes of no movement

• Pull battery using pull tab only

6-Port Battery Charger

LED Indicator
• See the status of the
 battery charge or if
 the battery is faulty

Green light = Battery is charged

Yellow light = Battery is charging

Flashing yellow light = Faulty battery

QUICK REFERENCE GUIDE

Then you can access the Help icon 
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